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This 2007 reprint of what was first published by Crystal in 2001 
continues to captivate linguists and other scholars worldwide. David Crystal 
is an acclaimed authority on language, with some of his noteworthy 
publications - The Cambridge encyclopedia of language (second edition, 
1997), lAnguage death (2000), The language revolution (2004 ), A glossary 
ofnetspeak and textspeak (2005), and many more. 

This second edition of lAnguage and the Internet was borne out of 
Crystal's comment that "a general updating is very much required . . . [there 
have been] changes in the way the Internet has been used since the tum of the 
millennium" (p. vii). Of particular notice is his addition on "new varieties" 
(chapter 8) in which lies the introduction of biogs and newer forms of internet 
communication. Crystal claims that the Internet continues to affect language, 
and being often asked about this issue, he would have wanted to provide 
more scholarly evidence instead of impressionistic ones. He also draws 
heavily on available literature about language on the net, particularly from 
books, anthologies and on-line scholarly journals on computer-mediated 
communication (CMC). This, he states, is useful not only in documentation, 
but also in providing useful illustrations of the linguistic phenomenon. 

Its nine chapters are jam-packed with very straight-to-the point, 
comprehensive discussion of what he deems as the areas of utmost concern to 
linguistics and computer- mediated communication. 

Chapter 1: A linguistic perspective 
This chapter is a good read for a first-timer in internet communication. It 

introduces the electronic medium and internet situations that affect the linguistic 
choices users make. Crystal opens the idea of electronic communication as a 
new linguistic variety in terms of the graphic, orthographic, grammatical, lexical 
and discourse features. He also defines domains of electronic communication to 
include e-mail, chat groups, virtual worlds, World Wide Web (WWW), instant 
messaging (IM), blogging and netspeak. 

Chapter 2: The medium ofnetspeak 
In this chapter, Crystal expounds on netspeak and the on-going debate 

as to whether "wired style" is spoken piece of writing or a piece of writing in 



spoken style. He makes a good distinction of the primary differences between 
speech and writing (lifted from his Crystal, 2003 typology). The rest of the 
chapter provide illustrations on some linguistic novelties found in e-mails and 
CMC. 

Chapter 3: Finding an identity 
"Finding an identity" is Crystal's attempt ai extending the debate 

regarding the nature of netspeak in relation to linguistic conventions, which, 
apparently, to some extent, is not the norm for internet language, as it may go 
against the linguistic prescriptivists' standards. Finding an identity has also 
something to do with the type of people who are heavy users of the internet. 
Here, the discussion of the emergence of new terms such as hacking, lurking, 
e-commerce, e-banking, and other jargon, has been linked to some behaviors 
(individual behaviors, person-to-computer interface, or group behaviors, as in 
a chat room). · 

Chapter 4: The language of e-mail 
The bulk of the discussion in this chapter is about the range of 

opinions regarding the purpose of e-mail, the kind of language that is most 
appropriate for this medium, including an analysis of its structural elements, 
e.g., the body of the message, and some other features. 

Chapter 5: The language· of chatgroups 
Since internet communication also involves multi-user 

communication, this chapter deals with issues concerning multi-party 
conversations online, particularly in what is known as virtual chat rooms. 
Crystal makes a comment on the differences between asynchronous and 
synchronous chats online, as the dynamics of tum-taking and the some group 
norms vary. 

Chapter 6: The language of virtual worlds 
This chapter presents a unique aspect of internet communication -

that of the fantasy world, where the subject matter is "totally imaginary ... and 
the electronic interaction takes place with reference to the characters, events 
and environments with the virtual world" (Crystal, 2006, p. 178). Two major 
speech acts serve as anchor in his illustration in the chapter - saying and 
emoting - which appear to be distinctive of this kind of human-to-computer 
communication. 

Chapter 7: The language of the Web 
In contrast to the previous chapter, "language of the Web" describes 

the graphical nature of internet texts which includes actual, written or printed 
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texts, graphic designs on screen, orthographic considerations, and the 
linearity of reading hypertexts. Web pages are said to be characteristically 
interactive in nature, and so there are issues revolving their graphic form. 
Also included in the chapter is a discussion of English vis-a-vis other 
languages that are used on the internet. 

Chapter 8: New varieties 
Principally focusing on blogging and instant messaging (IM), this 

chapter discusses the emergence of these two new varieties of netspeak. 
While a reader expects that a more informative description is given since this 
appears to be the highlight of the revised edition, it needs to present more 
options and avenues for analyzing both blogging and IM. At best, this chapter 
is still somewhat raw and elementary in terms of its introduction to the new 
varieties. 

Chapter 9: The linguistic future of the internet 
After reviewing the linguistic issues and concerns raised in the other 

chapters, the 304-page book ends with Crystal's introspection and 
retrospection on the "what-could- be" of internet language or netspeak. He 
encourages more linguistic investigations, particularly descriptions of data 
and employment of various research methodologies. He encourages the role 
of applied internet linguistics, and acknowledges the richness of language 
evident in the linguistic innovations of the internet. 

Finally, the final pages of the book offer an extensive bibliography 
and an accompanying subject and author index. 

Overall, the book is a useful reference material especially for 
enthusiasts and researchers in the field of communication, in particular 
computer-mediated or internet communication. It is also of interest to 
linguists and language teachers who are interested in understanding the 
language of the internet. What can be done, however, to extend the usefulness 
of this book is for Crystal (or anybody who is interested in the same area) to 
provide a workbook or manual where more illustrations or excerpts are 
provided, and where some sample analyses based on certain research strands 
or issues are addressed. This auxiliary material could also have some 
suggestions on how data can be useful in the language class. The book could 
be read and appreciated by those who are unfamiliar with computer-mediated 
communication but are beginners or even frequent users of the medium. In 
this way, internet users could improve their understanding of the linguistic 
rigors of the medium. 
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In short, the book provides a potential of not simply being a 
documentation of what is known about language in the internet. It could very 
well serve as a pedagogical tool, given that Crystal foresees that the language 
of the internet is something that will stay even for the next hundred or so 
years in the future. 
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